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MOORE HOUSE CARE & EDUCATION
Property Maintenance Supervisor
Job Description
Job Title:
Property Maintenance Supervisor
Reports to:
Senior Manager
Overall Job Purpose

To supervise the property maintenance function with responsibility for all aspects of the physical environment across Moore House Care & Education services including repairs and maintenance, health and safety and grounds.  You will have a key role in providing work experience and training workshops for our young people.
Key Responsibilities

1 Supervise the property maintenance assistant ensuring that work tasks are completed to a high standard.
2 Ensure that all properties and grounds are effectively maintained.
3 Ensure that all equipment is serviced in order to maximise its usefulness and that damages are reported and repaired quickly and efficiently.
4 Identify areas for upgrading and improvement, co-ordinating and liaising effectively with external contractors.
5 Ensure that all health and safety procedures are adhered to and be responsible for the co-ordination of risk assessments.
6 Liaise with the Fire Officer, Environmental Health Officer and the Health and Safety Executive and manage RIDDOR reporting.
Essential Qualifications and Experience
· Certified Health & Safety qualification with experience of Health & Safety legislation including risk assessments, method statements and COSHH.
· Supervision of employees including formal review and appraisal processes.
· Relevant trade qualification.

· Minimum 5 years recognised property maintenance experience.

· Experience across all building trade disciplines.

PERSON SPECIFICATION

Property Maintenance Supervisor

Personal Competencies

· Physically and mentally fit.
· Highly motivated with strong commitment and enthusiasm.
· Mature, trustworthy, reliable.
· Well developed interpersonal, team working and leadership skills.
· Good communication and presentation skills.
· Ability to deal well with conflict and challenging behaviour.
· A strategic, creative thinker who is solution-focussed and can act on own initiative.
· Ability to adapt and cope with pressure and change.
· Clean UK driving licence.
Professional Competencies

· Ability to engage positively and effectively with young people and staff at all levels.
· Sound working knowledge of management practices.
· Professional attitude and presentation.
· Ability to practice confidentiality.
· Willing to undertake professional development as required.
· Ability to plan, prioritise and organise workload effectively ensuring that timescales are met.
· Ability to review and continuously improve standards.
· Good working knowledge of Microsoft packages.
References and Police Checks
· Professional references, including previous and current employers, which verify personal and professional competencies

· Clearance of relevant police and criminal record checks

November 2017


